POLICY STATEMENT

Barnett Millworks Inc. has always been committed to provide its customers with the best products possible. To
prove that point we offer a Limited Warranty. This warranty effectively provides a one-year guarantee as to
defects in material or workmanship. As you know we have always stood behind our customers and the products
we have sold.

In recent years rotting wood has become an issue. The quality of the wood itself most likely has not changed
significantly but the products used to maintain and protect it have. The inadequacy of these paints and
protectants have caused the wood to absorb moisture and begin the rotting process. The moisture absorption
will also contribute to insulated glass failure caused by moisture being present at the sealing edge. Most of our
glass suppliers will void their warranties if moisture is present.

Because Barnett Millworks, Inc. has no control over the installation, quality or application of sealants and paints
or the maintenance of the products we sell we can not guarantee that wood products will not rot. Our Limited
Warranty will remain as printed and we will warrant products as defined by the Limited Warranty. Beyond the
One-Year time period we will not warrant wood products for rot unless they are covered by a specific warranty
from a their party manufacturer.

This statement does not change our Limited Warranty as printed and no individual at Barnett Millworks, Inc.
has the authority to change that warranty either expressed or implied.



